Key Account Analyst Job Description
About Mizuno Canada
Mizuno Canada’s roots stem from its parent company Mizuno Corporation. Mizuno Corporation was established in Osaka, Japan in 1906 by Rihachi Mizuno. Today, Mizuno Canada is in Mississauga Ontario and continues to distribute high quality golf, baseball, softball, swim, soccer, running, training and volleyball equipment, apparel, and footwear. 

Since our founding, we have taken special pride and pleasure in being able to participate in the exciting world of sports and providing sports equipment of the highest quality. Every one of us is guided by the ideal of true sportsmanship. That was true over 100 years ago and is still true today. It is evident in our corporate philosophy which, simply stated, is "Contributing to society through the advancement of sporting goods and the promotion of sports."

The Key Account Analyst serves as the day-to-day liaison between marketing, sales, product, and several cross-functional departments for Mizuno’s Key Accounts.  The person will also be responsible for ensuring that all requests are promptly met to maintain a consistent and superior level of service to our designated key accounts. 

Key Account Analyst Activities
;
· Working closely with Key Account Manager to ensure all day-to-day activities are completed in a timely fashion.

· Maintaining, creating, and communicating all reports for Mizuno Canada’s key accounts.  

· Maintaining and coordinating sales reports, ticketing, product assortment, vendor compliance and DTC reports.

· Create, maintain, and respond to all e-commerce products set up requests.

· Ensure that key account SKU, UPC and description match across all platforms.  

· Assist in forecasting monthly key account business for division.

· Assist with cross functional MUS/MCL activities related to key accounts.
· Proficient in all Key Account Vendor Standard manuals.

· Maintain up to date product knowledge of all products offered to key accounts.

· Monitor all mailbox activity daily and promptly resolve any issues.

· Position may be required to perform other duties as needed.
Qualifications:
· Bachelor’s degree in Sports Business.
· Passion for Sports.
· Superior organizational skills and attention to detail. 
· Demonstrated experience with EDI and JDE considered an asset.

· Valid Drivers Licence and transportation. 
· Bilingual, Retail experience will be considered an asset.

· Excellent written and verbal communication skills

· Computer skills including spreadsheets and data management.
The Key Account Analyst position is a Mississauga based position and will report to the Key Account Manager of the Team Sport Division, Mizuno Canada.
Resumes accepted until April 30th, 2024.
Please direct all questions and inquiries to:

Craig Francoeur
Key Account Manager 

Mizuno Canada Ltd
cfrancoeur@mizunocda.com
